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About us

We are the national charity for craft.

We inspire making, empower learning, and nurture 
businesses.

We believe that craft skills and knowledge enrich and 
uplift us as individuals and in doing so will change our 
world for the better.

Established by Royal Charter in 1971 we are funded by 
Arts Council England as well as through fund raising 
and earned income activities.

Society has faced unprecedented challenges in the 
last year and craft has shown its value; from the many 
volunteers making scrubs for the NHS through to the 
rise in craft making at home during lockdown. Yet 
many craft businesses have suffered a drastic loss of 
income and need our support.

Our goal is to be an impactful organisation that can:
• champion craft and its positive impact on society
• increase levels of craft education at all ages
• grow the market for craft

With our new public space for craft opening later this 
year and our fiftieth anniversary to celebrate this is a 
really exciting time to join the team.
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Job Title
Gallery Volunteer

Reporting to
Front of House Coordinator (volunteers)

Working with
Our Gallery team is made up of a Gallery Manager, Gallery Supervisor and 
three Front of House Coordinators. We are supported by the Operations 
Manager, Public Programmes team and Crafts Council Senior staff.

Location
Crafts Council Gallery. The Gallery is open to the public Wednesday – 
Saturday, 11am-5pm.

We are looking to expand our small but dedicated pool of volunteers. We 
ask that you can volunteer a minimum of 1 day per week at the gallery (may 
be split into 2 x half days).

The volunteer programme aims to recruit, develop and retain a team fully 
representative of the diverse community we work with. You don’t need to 
have previous experience in museums or galleries to apply.

Job Outline
Crafts Council are looking for enthusiastic people to welcome visitors to 
our new space, the Crafts Council Gallery. 

Gallery Volunteers will help us to provide outstanding visitor experience, 
engaging visitors with the gallery's exhibitions and study, responding to 
visitor inquiries and supervising the works on display.

What's involved?
• Provide a great welcome all our visitors.
• Answer visitor questions and directing people to the Front of House 

Coordinators when appropriate.
• Help maintain a safe environment.
• Assist in emergency evacuations if needed (full training will be given)
• Act as an ambassador for the Crafts Council Gallery
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This role will suit you if you - 
• Are 18 or over.
• Enjoy meeting new people.
• Enjoy art and culture
• Are looking to develop your confidence in a public facing position.
• Like talking to people and presenting information in a clear and helpful 

manner.
• Have never volunteered before or are a seasoned volunteer looking to try 

something new.

What skills will you gain?
• Public communication skills
• Team working skills
• Customer care and dealing with a variety of situations.
• Exhibition maintenance
• Use of electronic tablets
• Basic sales transaction skills
• Experience of working in the cultural sector.
• Knowledge of craft and craft-making.

How to apply
If you feel that you have the qualities to make a difference and the desire to 
help establish the Crafts Council Gallery as a welcoming space, then we are 
very interested in hearing from you.

To apply please go to: www.craftscouncil.org.uk/about/working-here

Deadline: Wednesday 22 September
Informal chats will take place Wednesday 29 September

If you are selected for the role, we will ask you to provide the contact details 
of one referee who knows you well and can provide a reference for you.


